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Compassionomics:
The Scientific Evidence That 
Caring Makes a Difference

Executive Summary

Those Who Care 

For PatientsPatient CarePatients
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How We Got Here

© Getty Images
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JAMA 

2012

Then Now

Does compassion 
really matter?
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Definitions

Compassion is an emotional response

to another’s pain or suffering 
involving an authentic desire to help.

Empathy + Action = Compassion

Clinical
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Psychological

Effects

What do patients 

remember?
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Bus Crash Luke Fildes

What’s the ROI?

Culture of Care

Source: Barsade Admin Sci Q 2014 
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Nurses

Factors 
affecting 

decision to 
stay or leave

McKinsey & Co. 2022 

COVID Stress and Work Intentions

Mayo Clinic Proceedings 2021 
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The Compassion Mindset

1. Compassion is evidence-based medicine

2. Change is possible

3. It’s about time

Change is Possible

Patel et al PLOS ONE 2019

Mindset Matters

Dweck 2006
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Time

40 Seconds

Compassion is a 
powerful beneficial 

therapy for the giver, too.
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