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Objectives
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Patient safety in healthcare
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Preventable medical errors



MedPro Group Claims Data
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Top risk factors based on claims data
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Clinical judgment: Focus on patient assessment
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Technical skill: Focus on technical competency
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Communication: Focus on patient & family

Inadequate informed consent (28%)

Inadequate education — medication (8%)

Inadequate education — follow-up instructions (8%)

Inadequate discharge instructions (5%)
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Top primary responsible clinical services
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Total dollars paid by top primary responsible clinical service



Proposed Benefits of Simulation



12

Definition
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History of simulation training
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Simulation applications in healthcare organizations
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Simulation and enterprise risk management (ERM)

Source: Carroll, R.L. (2014). Enterprise Risk Management: A 
Framework for Success. American Society of Healthcare Risk 
Management. Retrieved from www.ashrm.org/resources/patient-
safety-portal/pdfs/ERM-White-Paper-8-29-14-FINAL.pdf
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Operational
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Clinical/patient safety
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Strategic/external
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Financial
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Human capital
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Legal/regulatory
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Technology



23

Hazard
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Benefits of simulation
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Purposes
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Barriers to simulation implementation
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Implementation costs
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Simulation formats and costs
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Return on investment
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Patient transfers
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Teamwork performance
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Skill performance
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Competency evaluation
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Knowledge enhancement and skill performance
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New practitioner confidence improvement
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Objective structured clinical examination (OSCE)
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Costs versus benefits/return on investment
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Questions?


